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R. M. A. REQUEST FORM


	
RMA No. : ________________
Date :  __________________
( For Silverstone use only )


Silverstone Technology GmbH
Brandstücken 27
22549 Hamburg
Germany
RMA Dept: rma.eu@silverstonetek.de
Fax.: +49-40-675931-23

Company name: ___________________	Contact:  

Address: ____________________________  	E-Mal: 

               ________________________________________ 	Fax:     ________________________________

	Qnty

	Silverstone
Mode #
	Serial No. 
	Invoice
Number 
	Problem Found
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Instruction:
a. To expedite your RMA number processing, please email (rma.eu@silverstonetek.de) or fax (+49-40-675931-23) your request back with a copy of the original invoice.
b. Please use the original box for shipping.
c. Please clearly mark RMA Number outside of the box and send the merchandise back to the above address.

RMA Policy:
a. No RMA Number will be issued without invoice number and serial number on the product itself.
b. One RMA Number is valid for 15 days from the date issued.
c. RMA goods returned without a RMA Number labelled clearly outside of the box is subject to refuse.
d. For credit, RMA goods must be unused and in original package.  
e. Any physical damage on product , missing serial numbers and broken seal are considered  as “out of warranty”.


Customer’s Signature: ____________                      Date: _____________
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